& 



1/18 



CN 



3 



CN 



<N 



o 

CN 



yi 

8 iF5 




o 




# 



2/18 



210 





Client 






Setup 








215 




Ticket Issuance/Booking 








250 


PNR Data to Accounting System 



270 



260 



Provide Data to ARC 
for Ticket Billing 
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Statement of Account 



Please Submit All Outstanding Expenses 



Corporate Account Number 
3785-0123450-91006 

John Doe 
Large Corporation 
123 Any Street 
Phoenix AZ 85027-2411 

850939094 009258400000012600 



Statement Closing Date 
11-01-99 



Total Amount Due 
$9,258.40 



Mail Payment To: 

American Express 
Suite 0001 

Chicago IL 60679-0001 



Summary of Account 

Corporate Cardmember Name Corporate Account Number Statement Closing Date 
John Doe 3785-0123450-91006 11-01-99 

Previous Balance New Charges Other Debits Payments Recieved Other Credits 
$9,858.35 $11,412.60 \ $0.00 $9,858.38 $2,154.17 



340 



Balance Due 
$9,258.40 



Ref. 
Num. 



835278 
835301 

501280 
700274 
601199 
301200 

301210 



Item 
Num. 



1 
2 
3 



326 



Description of Monthly Activity 



Previous Balance 
Payment Recieved - Thank You 10/05 
Payment Recieved - Thank You 10/28 



Park Savoy Hotel New York 12282809 
Lodging NY 10/06/99 
Delta Airlines New York 
TKT#0067676805968 Airline NY 10/17/99 
Delta Airlines New York 
TKT#0067676805969 Airline NY 10/25/99 
American Express Paper Ticket Fee / v* 322 
_ > Doe/John TKT#0067676805969^324 
33( OfpHX/NYC/PHX 10/25/99^328 

American Express Ticket Refund Fee 
Doe/John TKT#0067676805968 
PHX/NYC/PHX 10/17/99 
Page 1 of 5 



Charges 



$9,858.35 



175.00 
405.93 
400.00 

40.00^332 
40.00 



Credits 



3,273.28 
6,585.10 



FIG. 3 
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Invoice/Itinerary 


Sales Person: P2 Itinerary/Invoice No. 0055781 


Date: 09 Feb 00 


Customer NBR: 000040 1710 


Duplicate VNGSCB 


Page: 01 


To Pam Pollaro 






Rexmart Corporation 






84 Pratt Street 






Hartford, CT 06103 






DEL 09FEB 


For: Pollaro/Pamela Ref: 987654-045529300 


Air LV Hartford Spnngfld 


1 1 1 2A United Airlines 


1905H 


23 Mar 




04Hr 02 Min 


Thu AR Atlanta 


314P 1-stop 


Eqp: Boeing 737-20 






Ref: RNQ4C2 


Pollaro/Pamela 


Seat 4AUA-00173065752 




Via Washington Dulles 






Air LV Atlanta 


245P United Airlines 


1968H 


25 Mar 




03Hr51 Min 


Sat AR Hartford Springfld 


63 6A 1-stop 


Eqp: Boeing 737-20 






Ref: RNQ4C2 


Pollaro/Pamela 


Seat 4FUA-11173065752 




Via Washington Dulles 






As per our agreement with your company you have 




been charged a non-refundable travel service fee of 




SXX.00. A travel service fee of $XX.OO will be 




charged for refunded tickets. For assistance during 




normal business hours 8A-8P call 949-553-0000 




For after hours emergency assistance call 






1-800-847-0242 - access code - S-4HC2 






Please retain your passenger receipt for expenses. 




All passengers over the age of 1 8 must show ID upon 




check in. The name on the ED must match the name 




on the airline ticket. 


Pollaro Pamela 




Air Ticket UA7762275377 


Billed to American Express 478.00 


ELEC TKT 


Sub Total 


478.00 




Net CC Billing 


478.00* 




Total Amount Due 


0.00 



FIG. 6A 
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Invoice/Itinerary 

American Express American Express 

200 Pinacle Way Field Training / STE 301 Page No * 1 
Norcross GA 30092 P Pollaro / 806-987-5516 PNR: 1p " lw O drc 

64 Pratt St 

Hartford CT 06103 

For: Pollaro/Pamela 






lUreouu 




ATh23Mar LV Hartford 1112A United 1905H OK 


1-Stop 737 




AR Atlanta 314P 




tD 


Via Washington 




SO 


ASa25Mar LV Atlanta 245P United 1968H OK 


1-Ston 737 


S 


AR Hartford 6^6P 

jilv lieu 11U1U \J*j\Jl 




yo 


Via ^Vashin^?ton 




£n 

« 


Ticket Numbers) 006152861958 




o 


Air Fare 

4111 A. CXX V 


429.76 




Tax 


48.24 




Total Air Fare 


478.00 


w 

Q 


Amount Charged 


478.00 




This amount will be charged to credit card AX 






As per our agreement with your company you have 






been charged a non-refundable travel service fee of 






$50.00. A travel service fee of $XX.00 will be 






charged for refunded tickets. For assistance during 






normal business hours 8A-8P call 949-553-0000 






For after hours emergency assistance call 






1-800-847-0242 - access code - W-B4F 






Please return all unused non-refundable tickets to 






your internal accounting department. 






All passengers over the age of 1 8 must show ID upon 






check in. The name on the ID must match the name 






on the airline ticket. 






Thank You For Your Business 





FIG. 6B 
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Rexport Corporation 
123Main St 
Knowville CT 06039 




Invoice/Itinerary 
Page No. 1 

Feb 09 2000 Invoice: 51650 




Pollaro/Pam*K5V000000-0000 


RLM4BW 00 17713 






23 Mar 00 - Thursday 

Delta 1255 Coach Class 
LV Hartford 800A 
AR Atlanta 103 5 A 
Snack 


Equip-Boeing 767-300 
Nonstop Miles- 859 
Journey Time- 2:35 


Confirmed 




y3 
n 

-flssr 

J 

y t 

3 -fa 

y i 


25 Mar 00 - Saturday 

Delta 1242 Coach Class 
LV Atlanta 835 A 
AR Hartford 1054A 
Snack 


Equip-Boeing 767 Jet 
Nonstop Miles- 859 
Journey Time- 2:19 


Confirmed 




■a 

s 

yj 
Q 


As per our agreement with your company you have 
been charged a non-refundable travel service fee of 
$50.00. A travel service fee of SXX.00 will be 
charged for refunded tickets. 
Ticket numbers/S 

Pollaro/Pam 1596069382 


Card 

Electronic 


473.00 




Air Transportation 


429.76 Tax 43.24 
Sub Total 

Credit Card Payment 
Amount Due 


TTL 


473.00 
473.00 
473.00- 
0.00 



FIG. 6C 
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Client Set-up 
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210 



Inform client 
about FA product 



702 



Client set-up 
sheet sent to CFS 



f 
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Update Client 
Profile in CRS 
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Create Client 
Profile in FA 



f 
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Ticket Issuance 



Lf 



215 



Create PNR J" 
for traveler 



720 



Issue ticket 



Lf 
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Itinerary printed 
with variable 
fee details 
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Ticket/fee data 
interfaced to 
MAX 



s 



728 



Ticket Voiding 



If 



729 



Mandatory 

Travel 
Office Void 
Script Usage 
(code each 
void A-Amex 
requested or 
C-Customer 
requested) 



727 



Mandatory daily 
queuing of void 
log PNR to 
Phoenix 
by 5pm MST 



r 
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Communication 
by travel 

counselor to 
travelers on void 
impact based on 

FA agreement 
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Credit Voids 



Void Credit 
Processed 
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f 



721 



11/18 



700 



Daily Fee Allocator Process 
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Transmit invoice f 
data to Mainframe 
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to FA application 
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Edit ticket data set 
m exception or apply J~ 
appropriate 
transaction fee 



735 



Validate FOP/change 
to alternate FOP if 
necessary 
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Charge reconciliation 
& 

Travel Manager fees 
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s 
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errors 
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910 



Travel Agent 
Computer 
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Back Office 
Computer 
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